CAMPGROUND FAQs

(¥

KANE COUNTY

Q: Can | check in early or check out late?

A: Check-in time is 3:00pm and check-out is noon. Campsites require cleaning and
inspection by staff to ensure patron safety and satisfaction. A three-hour window is
needed for proper campsite preparation.

Q: What if I'm running late for my reservation?
A: If possible, contact the attendant during office hours and tell them when you will arrive. If the office
is closed, proceed to your site and set up. Your post ticket will be available the next day at 8:00 a.m.

Q: Do | need to contact the campground to cancel my reservation?

A: No, you can cancel your reservation by logging into your account and following the steps for ‘Cancel
Reservation’ under the ‘Information’ tab. This makes it possible for you to cancel your reservation as
soon as you know you have a conflict. Doing so will ensure you receive a credit valid until 12/31 of the
following year.

Q: Can | reserve a second site or a site for my friend who will be camping with me?

A : No, the person who will be responsible for each site needs to make their own reservation. This
provides us with a way to verify each person’s validity at the time of check-in, and to obtain emergency
contact information.

Q: Can | drive to the Primitive sites?
A: Parking for Primitive sites is in designated parking lots only. Patrons are prohibited from driving on
trails, and only authorized vehicles may drive on District trails.

Q: Can deliveries be made to the campground?

A: Yes. Food deliveries, FedEx, Amazon, etc., can be delivered. Depending on the type of delivery,
instruct the driver to your site number. If you will be away during the delivery, contact the campground
office attendant. We will hold your items until your return. No oversized items please.

Q: Can | reserve an ADA site without having a handicapped individual in our party?

A: No. Under lllinois law, disability license plates, disabled veterans’ plates and placards are not
transferable. The authorized holder must be present and enter or exit the vehicle at the time the parking
privileges are being used. Unauthorized use can result in a $S600 fine, driver’s license suspension and
suspension or revocation of the plate or placard by the Illinois Secretary of State.

Q: How do | make a reservation if I’'m traveling internationally, or want to book an equestrian site?
A: Please call the campground hotline at 630-444-1200 and follow the prompts to reach a designated
campground attendant. They will assist in completing your reservation.



